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Statistical Quality Control
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The EWMA control chart is used to detect small shifts in a process. It has been
shown that, for certain values of the smoothing parameter, the EWMA chart for
the mean is robust to non normality. In this article, we examine the case of non
normality in the EWMA charts for the dispersion. It is shown that we can have
an EWMA chart for dispersion robust to non normality when non normality is not
extreme.
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